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PRESS RELEASE: From the Office of the Shire President 

COUNCIL OPPOSE THE CLOSURE OF THE WESTPAC BRANCH, CARNAMAH 

The recent announcement that Westpac is to close its branch in the Midwest town of Carnamah 
has been received with regret and disappointment by the local Council. 

Council has requested Westpac to undertake a transparent Social Impact Assessment to address 
the Branch’s closure implications on the community of Carnamah, its neighboring districts and 
local community organisations.  

Shire President Cr Merle Isbister said that Council was simply seeking to have the bank honor 
its ‘social contract’ with the community of Carnamah and for the Bank to acknowledge its impact 
on rural and regional communities when they withdraw their face-to-face services.  

“Banks are vital to rural communities. Once Westpac reviews the outcome of the Social Impact 
Assessment and understand how the Branch’s closure will affects the community of Carnamah, 
they will have to review its decision to close the Branch”, she said. 

Cr Isbister noted that closing the Westpac branch will result in having residents of Carnamah and 
neighbouring towns travelling over an hour to either Moora (120 km) or Dongara (130 km) to be 
able to access the closest banking service.  

“The closure of banks is a significant issue for rural communities in Australia. It would not be 
unreasonable for the Federal and State Governments to impress upon the banks to ensure that 
rural communities have a physical banking service in a radius of 100 km”, she said. 

Furthermore, at its October 2022 Ordinary Council Meeting Council resolved that should Westpac 
review its decision to close its Carnamah Branch, the Bank must ensure that adequate banking 
and ATM services will be provided to the Carnamah community mirroring the current service.  

The Shire of Carnamah will soon initiate a process of community engagement starting by 
circulating a public survey which encourages the community of Carnamah and neighbouring 
districts to advise Council of their banking needs. The responses to the survey will be collated by 
Shire Officers and will be presented to Council for a further consideration of the matter. 

Cr Merle Isbister strongly encourages the community of Carnamah and neighboring districts to 
write to Westpac and their Federal and State representatives to advise them of the impact the 
closure of the Branch will have on the community. 

The Shire Survey is accessible online by typing this URL in your browser 
https://forms.gle/AJ8SuFvgP8NVZjcB7. Hard copies will be available at collection points in 
Carnamah. 

Cr Merle Isbister ASM OAM 
Shire President 
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